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Mr. D. Bhujanga Rao, Coordinator, SDC giving opening remarks on the significance of
Communication Skills



In today,s hard world you don't just haye to be able to “TA LK

THE TALK" you've got to “WALK THE TALK®

How Lo trigger positive ¢motions

How 1o ensure you are not interrupted
How to create instant rapport and trust
How 1o know when someone s lying

How to deal with rude and agaressive people
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Mr. K. Sasidhar, Resource Person explaining about intra and interpersonal communication.
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Goal Setting

As a part of the activity, participant is giving individual presentation.



