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STUDENTS GRIEVANCE REDRESSAL POLICY

Vision:
To identify and redress all grievances of Students of the College which is essential for

effective Teaching-Learning and Campus harmony.

Structure
Grievance Redressal Committees are constituted as follows:
1. AtCollege level.

2. At Department level

Grievance Redressal Mechanism

1. A complaint from an aggrieved student shall be addressed to the Chairperson, Student
Grievance Redressal Committee (SGRC).

2. Minor issues shall be redressed by the Department Grievance Committeeand take
timely action as necessary.

3. In case of Major issues, the same shall be brought to the notice of the Hol and College
Level Student Grievance Redressal Committee for necessary Grievance Redressal.

4. The necessary corrective action shall be initiated as per the recommendations of the

Grievance Redressal Committee.

Constitution of the College Level SGRC

As per AICTE normsthe college has constituted Student Grievance Redressal Committee
(SGRC) as follows:

a. Principal of the College- Chairperson;



b. Three senior members of the Teaching Faculty to be nominated by the Principal as
Members and out of three one member shall be female and other from SC/ST/OBC
category;

c. A representative from students of the College to be nominated by the Principal based
on academic merit/excellence in sports/performance in co-curricular activities-Special
Invitee.

Tenure of the Committee:

1. The term of the members and the special invitee shall be of two years.

2. The quorum for the meeting including the Chairperson, but excluding the special

invitee, shall be three.

Department Level Grievance Committee:
1. The HOD and one or two teachers shall be its members.
2. HOD shall be the Convener and shall be alert and sensitive to genuine grievances of

Students of the department.

Essentials:
1. To inform the stakeholders about the grievance redressal mechanism available on the
campus.
2. To arrange grievance drop boxes and fix schedules for periodic collection of
grievances from drop boxes and to redress them.

3. To fix periodic schedules for regular meetings of grievance committees.

Records
1. All grievances in writing shall be accepted and registered confidentially.
2. Minutes of the grievance committee meetings, resolutions made and action taken

shall be recorded and submitted to next level authority for information and necessary

action.
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OFFICE ORDER

Student Grievance Redressal Committee (SGRC)

2022-2023

The Student Grievance Redressal Committee (SGRC) for the Academic Year 2022-2023 has been
constituted with the following members.

SNo | Name of the Member Designation Role/Position
1 Dr.D.Deepak Chowdary Principal Convenor
2 Dr.Solomon JVIGOtham Associate Professor Faculty Member
3 Dr.G.T.Naidu Professor Faculty Member
4 Dr.G.Anand Assistant Professor Faculty Member
5 S.Kusuma Kumari EEE IV B.Tech Student (318136414011)
6 SivaniPatnaik ECE IV B.Tech Student (319136412044)
7 | G.lavanya CSE IV B.Tech Student (319136410046)
8 V.Srujuna CE IV B.Tech Student (319136410121)
It eated
To Principal

The Secretary and Correspondent,
Administrative Officer, Office Superintendent.
All The HOD's and Staff Members,

SDC Co-ordinator, TPO, IQAC Co-ordinator,
NSS Program Officer, Physical Director.

Dr. Lankapaili Bullayya College of Enginaering

D.No.52-1
Visakhapatna

4-75, Resapuvanipalem
m-330013. Andhra Pradesh



Members Enclosed:

S No Name of the Member Designation Role/Position Signature
1 Dr.D.Deepak Chowdary Principal Convenor .
L.QL/@V
2 | Dr.Solomon)v Gotham [ AssociateProfessor Faculty Member @%73\_1
3 Dr.G.T.Naidu Professor Faculty Member \ %6/
4 Dr.G.Anand Assistant Professor Faculty Member W
5 S.KusumaKumari EEE IV B.Tech Student Q. K-.&:ua. Kumay
6 | SivaniPatnaik ECE IV B.Tech Student Scl/ - ? '
Nouw idinguK
7 G.Lavanya CSE IV B.Tech Student G LA
' LAavowmMal
8 V.Srujuna CIVIL IV B.Tech Student NS ,% oo
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T2 19122022 (MONDAY) 24.12.2022 (SATURDAY) f 13-15
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Dt: 19.09.2022
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 24.09.2022 (SATURDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To discuss measures to disseminate information regarding Student Grievance Redressal
Mechanisms available in the College.

2. To facilitate timely redressal of Student Grievances through SGRC by conducting periodic
meetings.

3. Toinstruct Committee Members regarding their roles and responsibilities in ensuring that
Student Grievances are redressed on a priority basis.

All the committee members are informed to attend the meeting on 24.09.2022 (SATURDAY)

s b

Dt: 19.09.2022 CONVENER, SGRC
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Dt: 24.09.2022

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING

A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
24.09.2022 (SATURDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convenor stressed the need for maintaining an efficient Student Grievance Redressal
mechanism.

2. The Convenor enquired about any unresolved Student Grievances from the Committee
members. The Committee Members replied in the negative.

The Committee members under the guidance of the Convenor discussed the above issues and
resolved the following:

1. To create awareness among Students and stakeholders regarding existence of Student
Grievance Redressal mechanism and install Student Grievance Drop Boxes at prominent
locations in the College.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To review the received Grievances and in case of Minor Grievances report to Head of
Department and resolve immediately while in the case of Major Grievances report to

Convenor and take necessary corrective action.

g '\-“" ‘q‘ '_'_"-‘———-_

Dt: 24.09.2022 — CONVENER, SGRC
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 24.09.2022 (SATURDAY)

Attendance Sheet:

S No Name of the Member Designation Role/Position Signature
1 Dr.D.Deepak Chowdary Principal Convenor 5 . .
2 Dr.SolomonlJv Gotham | AssociateProfessor Faculty Member
3 Dr.G.T.Naidu Professor Faculty Member
4 Dr.G.Anand Assistant Professor | Faculty Member \'\QJ
5 S.KusumaKumari EEE IV B.Tech Student mmw
6 SivaniPatnaik ) ECE IVBTechStudent |Gy - :
WanL Yabnatk
7 G.Lavanya CSE IV B.Tech Student a [Mﬂh Ya
8 V.Srujuna CIVIL IV B.Tech Student —
V- Gaou 0N

Dt: 24.09.2022
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Dt: 19.12.2022

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 24.12.2022 (SATURDAY) at

Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 24.12.2022 (SATURDAY)

= W —

Dt: 19.12.2022 CONVENER, SGRC
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Dt: 24.12.2022
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
24.12.2022 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

s o W~

Dt: 24.12.2022 CONVENER, SGRC
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 24.12.2022 (SATURDAY)

Attendance Sheet:
SNo | Name of the Member Designation Role/Position Signature
1 Dr.D.Deepak Chowdary Principal Convenor = Uy e

2 Dr.Solomon ] V Gotham | Associate Professor Faculty Member —2&2‘

3 Dr.G.T.Naidu Professor Faculty Member N\ CE(’_</

4 Dr.G.Anand Assistant Professor | Faculty Member \,3\\9/

5 S.KusumaKumari EEE IV B.Tech Student | ¢, kyiguma. o)
6 SivaniPatnaik ECE IV B.Tech Student S-U(J ; ?ﬁiﬂ |‘|¢:
7 G.Lavanya CSE IV B.Tech Student 6\ LO\
AWM A
8 V.Srujuna CIVIL IV B.Tech Student EE‘”@P‘F I[',L
I V 2
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Dt: 24.12.2022 CONVENER, SGRC ————=
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Dt: 20.02.2023

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 25.02.2023 (SATURDAY) at

Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. Toenquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 25.02.2023 (SATURDAY)

= Ox-qo--r,..__-__._._________

Dt: 20.02.2023 CONVENER, SGRC
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Dt: 25.02.2023
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
25.02.2023 (SATURDAY)at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

= oL ~—
CONVENER, SGRC
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Sponsored by Society of Collegiate Education
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 25.02.2023 (SATURDAY)

Attendance Sheet:

SNo | Name of the Member Designation Role/Position Signature
1 Dr.D.Deepak Chowda Principal Convenor
p ry H - .._‘1_, o
2 Dr.Solomonlv Gotham | AssociateProfessor Faculty Member ’\j;
3 Dr.G.T.Naidu Professor Faculty Member \(9/’
‘B
4 Dr.G.Anand Assistant Professor Faculty Member
5 S.KusumaKumari EEE IV B.Tech Student | g. Kuxgdaeo Kunasi
6 SivaniPatnaik ECE IV B.Tech Student S-NO\-N ?l jj *
7 G.Lavanya CSE IV B.Tech Student
f;\- aqu
8 V.Srujuna CIVIL IV B.Tech Student | (¢ god-
= < N Fr -
Dt: 25.02.2023 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering
New Resapuvani Palem, Visakhapatnam

Sponsored by Scciety of Collegiate Education
Approved by AICTE Affiliated to Andhra University

Dt: 22.05.2023

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 27.05.2023 (SATURDAY) at

Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances receivad and then to initiate measures for their

immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 25.02.2023 (SATURDAY)

'é';-q\u.-fkvr_________—

Dt: 22.05.2023 CONVENER, SGRC
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Dt: 27.05.2023

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING

A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
27.05.2023 (SATURDAY) at 10:00AM.

1. The Convener welcomed all the members and enquired about any incidents of Student

Grievances from the Committee members. The Committee Members replied in the

negative,
2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the

Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student

Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

- o \q., P
CONVENER, SGRC

Dt: 27.05.2023
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 27.05.2023 (SATURDAY)

Attendance Sheet:

21

SNo | Name of the Member Designation Role/Position Signature
1 Dr.D.Deepak Chowdary Principal Convenor if;, PR g R
2 Dr.Solomonlv Gotham | AssociateProfessor Faculty Member tﬁlc—'
3 Dr.G.T.Naidu Professor Faculty Member C%
4 Dr.G.Anand Assistant Professor Faculty Member \Q/
5 S.KusumaKumari EEE IV B.Tech Student g,m@ )
6 SivaniPatnaik ECE IV B.Tech Student S»‘rm Fﬁ\rfml‘/\
7 G.Lavanya CSE IV B.Tech Student 6; Lﬂwﬂm -
8 V.Srujuna CIVIL IV B.Tech Student A W
= il
Dt: 27.05.2023 CONVENER, SGRC
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DLBC/Admin/Committee/June,2021-22

OFFICE ORDER
Student Grievance Redressal Committee (SGRC)
2021-2022
The Student Grievance Redressal Committee (SGRC) for the Academic Year 2021-2022 has been
constituted with the following members.

SNo Name of the Member Designation Role/Position

1 Mr.S.M.Rahaman Vice Principal Convenor

2 Dr.D.Madhavi HOD of CSE Faculty Member

3 Dr.V.Radha Devi Associate Professor Faculty Member

4 | Dr.B.Rama Rao Associate Professor Faculty Member

5 | S.Pratyusha CE IV B.Tech Student (318136408017)
6 | D.Deekshitha Sai EEE IV B.Tech Student (318136414003)
7 | Y.Ramya Satwika ECE IV B.Tech Student (318136412093)
8 V.Divya CSE IV B.Tech Student (318136410111)

C,j)%——ﬁu-—r_/‘)/

PRINCIPAL
- Principal
The Secretary and Correspondent, Dt. Lankapaili Bullayya College of Engineering
Administrative Officer, Office Superintendent. 0.No.52-14-75, Resapuvanipalem
All The HOD's and Staff Members, Visakhapatnam-530013. Andhra Pradesh

SDC Co-ordinator, TPO, IQAC Co-ordinator,
NSS Program Officer, Physical Director.




Members Enclosed:

S No | Name of the Member Designation Role/Position Signature
1 | Mr.S.M.Rahman Vice Principal Convenor i
2 | Dr.D.Madhavi HOD of CSE Faculty Member %/
3 | Dr.V.Radha Devi Associate Professor | Faculty Member La_D
V‘ EA_IJ/ oA
4 | Dr.B.Rama Rao Associate Professor | Faculty Member

1’3-@ ool N2 9

5 S.Pratyusha CIVIL IV B.Tech Student P b it

6 | D.DeekshithaSai EEE IV B.Tech Student @a T
7 | Y.Ramya Satwika ECE IV B.Tech Student |/ SF ) ¢ I

8 | V.Divya CSE IV B.Tech Student
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

GRIEVANCE-REDRESSAL- MINUTES OF MEETING DETAILS FOR THE AY 2021-22

S.No [ Day / Date of Meeting Notice Day / Date of Conduct of Meeting | Page No
1 17.08.2021(TUESDAY) 21.08.2021 (SATURDAY) 25-27
2 22.11.2021(TUESDAY) 27.11.2021(SATURDAY) 28-30
3 24.01.2022 (MONDAY) 29.01.2022 (SATURDAY) 31-33
4 18.04.2022 (MONDAY) 23.04.2022 (SATURDAY) 34-36

— x.:'v"\-q‘l ~——
CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt:17.08.2021
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 21.08.2021 (SATURDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To discuss measures to disseminate information regarding Student Grievance Redressal
Mechanisms available in the College.

2. To facilitate timely redressal of Student Grievances through SGRC by conducting periodic
meetings.

3. Toinstruct Committee Members regarding their roles and responsibilities in ensuring that
Student Grievances are redressed on a priority basis.

All the committee members are informed to attend the meeting on 21.08.2021 (SATURDAY).

= o b ——

Dt: 17.08.2021 — CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 21.08.2021
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
21.08.2021 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convenor stressed the need for maintaining an efficient Student Grievance Redressal
mechanism.

2. The Convenor enquired about any unresolved Student Grievances from the Committee
members. The Committee Members replied in the negative.

The Committee members under the guidance of the Convenor discussed the above issues and
resolved the following:

1. To create awareness among Students and stakeholders regarding existence of Student
Grievance Redressal mechanism and install Student Grievance Drop Boxes at prominent
locations in the College.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To review the received Grievances and in case of Minor Grievances report to Head of

Department and resolve immediately while in the case of Major Grievances report to

Convenor and take necessary corrective action.
%\ﬁ\?‘-}‘}’a ;
=

—— Cv\'-qu-—l' " g—

Dt: 21.08.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 21.08.2021 (SATURDAY)

Attendance Sheet:

SNo | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor — -
2 Dr.D.Madhavi HOD of CSE Faculty Member Q{
3 Dr.V.Radha Devi AssociateProfessor Faculty Member V ,?MO' D
4 Dr.B.Rama Rao AssociateProfessor Faculty Member
BV .ass oo
5 S.Pratyusha CIVIL IV B.Tech Student 0 Jaadon,
6 D.DeekshithaSai EEE IV B.Tech Student'i_l fﬂ”:&eld%@ﬂﬂj.
7 ¥.RamyaSatwika ECE IV B.Tech Student nf a
| i B T c@ml-q 2 Qa beids
8 V.Divya CSE U
y IV B.Tech Student \) ‘B'\qu
LA

= e o~

Dt: 21.08.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 22.11.2021

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 27.11.2021(SATURDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. Toenquire about any Student Grievances received from the Students.

2. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 27.11.2021(SATURDAY)

Ch-\hrl}—"*r_

Dt: 22.11.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 27.11.2021
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
27.11.2021(SATURDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions

for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

SNJLW

Dt: 27.11.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 27.11.2021(SATURDAY)

Attendance Sheet:
S No Name of the Member _ Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor L —
S - =
2 Dr.D.Madhavi HOD of CSE Faculty Member fa(
3 Dr.V.Radha Devi AssociateProfessor Faculty Member V KHA{MLB
4 Dr.B.Rama Rao AssociateProfessor Faculty Member T N
5 S.Pratyusha CIVIL IV B.Tech Student Poabstinfn
6 D.DeekshithaSai EEE [V B.Tech Student—{+——s 3
L_,XMMQA
7 Y.RamyaSatwika ECE IV B.Tech Student N, Qem%,&%u?l _
3 V.Divya  CSE IV B.Tech Student | 9. 9.‘:% 5
o

Dt: 27.11.2021

30

= ™ ~rl"""—"_
CONVENER, SGRC




Vil “\
N S '-:J:%.- \]
)

.

Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam

Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 24.01.2022

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 29.01.2022 (SATURDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances

are redressed on a priority basis.

All the committee-miembers are informed to attend the meeting on 29.01.2022 (SATURDAY)

Dt: 24.01.2022 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 29.01.2022
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
29.01.2022 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

5“-'13n—r.______

Dt: 29.01.2022 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 29.01.2022 (SATURDAY)

Attendance Sheet:

| S No Name of the Member Designation Role/Position Signature
1 Mr.5.M.Rahman Vice Principal Convenar = o e i
2 Dr.D.Madhavi HOD of CSE Faculty Member ﬁ
3 | Dr.V.Radha Devi AssociateProfessor Faculty Member V /e ’ [ E 4
4 Dr.B.Rama R AssociateProf " Faculty Memb <
r.B.Rama Rao ssociateProfessor | aculty Member .
5 S.Pratyusha CIVIL IV B.Tech Student ? bassa
6 D.DeekshithaSai EEE IV B.Tech Studenb:_:-—t'ﬂ‘g_l‘“-m LEP‘{:,{,QQ \
- . . = GO |
7 Y.RamyaSatwika ECE IV B.Tech Student N @nu,;_q
- - Sadei il
3 V.Divya CSE V'8 Tech Student | q (5 -
U >

S
Dt: 29.01.2022 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 18.04.2022

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 23.04.2022 (SATURDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their

immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances

are redressed on a priority basis.

All the committee members are informed to attend the meeting on 29.01.2022 (SATURDAY)

:a:‘(\tr'l.,w_____________‘

Dt: 18.04.2022 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 23.04.2022
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
23.04.2022 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

Dt: 23.04.2022 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education

Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 23.04.2022 (SATURDAY)

Attendance Sheet:
SNo | Name of the Member Designation Role/Position Signature
k Mr.S.M.Rahman Vice Principal Convenor VNPT, I —
2 Dr.D.Madhavi HOD of CSE Faculty Member @{
3 Dr.V.Radha Devi AssociateProfessor Faculty Member v L
. E ‘ " ﬂ'\,
4 Dr.B.Rama Rao AssociateProfessor Faculty Member _N= NS
(=Ll
5 S.Pratyusha CIVIL IV B.Tech Student &&HMM
6 D.DeekshithaSai EEE IV B.Tech Stulden‘tc.LﬂgmfzE Qa}
7 Y.RamyaSatwika ECE IV B.Tech Student Y. 3 - M
8 V.Divya CSE IV B.Tech Student

VE éjiuaog

Dt: 23.04.2022
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Dr.LANKAPALLI BULLAYYA COLLEGE OF ENGINEERING
The Society for Collegiate Education
Affiliated to Andhra University, Approved by AICTE
#52-14-75, Resapuvanipalem, Visakhapatnam - 530013.
Ph: Off: 0891-2703923, 2703926
Email: principal@lbce.edu.in, Website: https://Ibce.edu.in

DLBC/Admin/Committee/lune,2020-21

OFFICE ORDER
Student Grievance Redressal Committee (SGRC)
2020-2021
The Student Grievance Redressal Committee (SGRC) for the Academic Year 2020-2021 has been
constituted with the following members.

S No Name of the Member Designation Role/Position

1 Mr.S.M.Rahman Vice Principal Convenor

2 | Dr.D.Madhavi HOD of CSE Faculty Member

3 | Dr.V.Radha Devi Associate Professor Faculty Member

4 | Dr.B.Rama Rao Associate Professor Faculty Member

5 | K.Deepika EEE IV B.Tech Student (317136414013)
6 G.Kavya ECE IV B.Tech Student (317136412030)

—

7 | K.Deekshitha CSE IV B.Tech Student (317136408040)
8 S.Leela Dasi CE IV B.Tech Student (317136410014)

PRINCIPAL
To Frincipal
The Secretary and Correspondent, Jr. Lankapalli Bullayya College of Engineerin.
Administrative Officer, Office Superintendent. D.No.52-14-75, Resapuvanipalem
All The HOD's and Staff Members, Visakhapatnam-530013, Andhra Pradesh

SDC Co-ordinator, TPO, IQAC Co-ordinator,
NSS Program Officer, Physical Director.
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Members Enclosed:

S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor - N
2 Dr.D.Madhavi HODof CSE Faculty Member %/
3 Dr.V.Radha Devi AssociateProfessor Faculty Member
VLAl O
4 Dr.B.Rama Rao AssociateProfessor Faculty Member - Tt
5 K.Deepika EEE IV B.Tech Student J-@o_ap‘ka—
6 G.Kavya ECE IV B.Tech Student & K
. f—
7 K.Deekshitha CSE IV B.Tech Student T _aanthon . (..
8 S.LeelaDasi CIVIL IV B.Tech Student | @ 1, datlod
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New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

ﬁ Dr. Lankapalli Bullayya College of Engineering
L7

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

GRIEVANCE-REDRESSAL- MINUTES OF MEETING DETAILS FOR THE AY 2020-21

S.No Day / Date of Meeting Notice | Day / Date of Conduct of Meeting | Page No
1 22.09.2020 (TUESDAY) 25.09.2020 (SATURDAY) 40-42
2 | 16.11.2020 (MONDAY) 21.11.2020 (SATURDAY) 43-45
3 04.02.2021(MONDAY) 09.02.2021 (SATURDAY) 46-48
4 17.04.2021(FRIDAY) 21.04.2021 (FRIDAY) - 49-51
!

= il e
CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 22.09.2020

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 25.09.2020 (SATURDAY)

at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. Todiscuss measures to disseminate information regarding Student Grievance Redressal
Mechanisms available in the College.

2. To facilitate timely redressal of Student Grievances through SGRC by conducting periodic
meetings.

3. Toinstruct Committee Members regarding their roles and responsibilities in ensuring that
Student Grievances are redressed on a priority basis.

All the committee members are informed to attend the meeting on 25.09.2020 (SATURDAY).

v sbarrm —

Dt: 22.09.2020 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 25.09.2020.
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING

A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
25.09.2020 (SATURDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convenor stressed the need for maintaining an efficient Student Grievance Redressal
mechanism.

2. The Convenor enquired about any unresolved Student Grievances from the Committee
members. The Committee Members replied in the negative.

The Committee members under the guidance of the Convenor discussed the above issues and
resolved the following:

1. To create awareness among Students and stakeholders regarding existence of Student
Grievance Redressal mechanism and install Student Grievance Drop Boxes at prominent
locations in the College.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To review the received Grievances and in case of Minor Grievances report to Head of
Department and resolve immediately while in the case of Major Grievances report to

Convenor and take necessary corrective action.

B ——

Dt: 25.09.2020 CONVENER, SGRC
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Approved by AICTE, Affiliated to Andhra University

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education

Q-%‘ Dr. Lankapalli Bullayya College of Engineering

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 25.09.2020 (SATURDAY)

Attendance Sheet:

SNo | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor 5 iy bl
2 Dr.D.Madhavi HOD of CSE Faculty Member C%
3 Dr.V.Radha Devi Associate Professor Faculty Member v ? M
'Le o [
4 Dr.B.Rama Rao Associate Professor Faculty Member
o Y B o 0P O
5 K.Deepika EEE IV B.Tech Student Oe "fPf o
6 G.Kavya ECE IV B.Tech Student Gt ¥
7 K.Deekshitha CSE IV B.Tech Student mm
: - A
8 S.LeelaDasi CIVIL IV B.Tech Student | ¢ [ 4olq Ihg
= '
Dt: 25.09.2020 CONVENER, SGRC
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Dt: 16.11.2020

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 21.11.2020 (SATURDAY)
at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. Toenquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 21.11.2020 (SATURDAY)

_5_{\1.“%?‘-—-?"

Dt: 16.11.2020 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 21.11.2020
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
21.11.2020 (SATURDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions

for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the

negative.
2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the

Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student

Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

= ouella v ——

Dt: 21.11.2020 CONVENER, SGRC




Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 21.11.2020 (SATURDAY)

Attendance Sheet:
S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor - s —
2 Dr.D.Madhavi HODof CSE Faculty Member ﬁ
3 Dr.V.Radha Devi Associate Professor Faculty Member V P AH. &
4 Dr.B.R R A iate Profi Faculty Member
r.B.Rama Rao ssociate Professor y BT .
5 K.Deepika EEE IV B.Tech Student Dee p tlea
6 G.Kavya ECE IV B.Tech Student Gl % 'hk&
T K.Deekshitha CSE |V B.Tech Student 4/(7\ = [ o
1 Wl u Ll___
8 S.LeelaDasi CIVIL IV B.Tech Student S LQQ‘Q%‘Q\.
S_ t.'-—q—qnv'-"“
Dt: 21.11.2020 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 04.02.2021

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 09.02.2021 (SATURDAY)
at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 09.02.2021 (SATURDAY)

== P R

Dt: 04.02.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 09.02.2021
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
09.02.2021 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

= N;_rbrwﬂr‘

Dt: 09.02.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 09.02.2021 (SATURDAY)

Attendance Sheet :

SNo | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor P,
2 Dr.D.Madhavi HODof CSE Faculty Member "52]/
3 Dr.V.Radha Devi Associate Professor Faculty Member V E [ ! 2 ]
4 Dr.B.Rama Rao Associate Professor Faculty Member . ‘HMW
5 K.Deepika EEE IV B.Tech Student Dee Pi oo
6 G.Kavya ECE IV B.Tech Student G‘L Lo
7 K.Deekshitha CSE IV B.Tech Student /Kf;jguu?@
8 S.LeelaDasi CIVIL IV B.Tech Student Q. LEQ‘Q Dn.‘g

Dt: 09.02.2021
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 17.04.2021

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 21.04.2021 (FRIDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:
AGENDA OF THE MEETING:

4. To enquire about any Student Grievances received from the Students.

5. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

6. Toencourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 21.04.2021 (FRIDAY)

= C‘-pn—%wa—_—

Dt: 17.04.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsared by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

Dt: 21.04.2021
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
21.04.2021 (FRIDAY) at 10:00AM.
The College Principal whao is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..

= o Mo
Dt: 21.04.2021 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering

New Resapuvani Palem, Visakhapatnam
Sponsored by Society of Collegiate Education
Approved by AICTE, Affiliated to Andhra University

SRR

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 21.04.2021 (FRIDAY)

Attendance Sheet:

SNo | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahman Vice Principal Convenor = e — =
2 Dr.D.Madhavi HOD of CSE Faculty Member %
3 Dr.V.Radha Devi Associate Professor Faculty Member E‘\
T I ) A AP
4 Dr.B.Rama Rao Associate Professor Faculty Member K .0
5 K.Deepika EEE IV B.Tech Student Oe ep oo
6 G.Kavya ECE IV B.Tech Student C
__ . Eavyec
7 K.Deekshitha CSE IV B.Tech Student {Q\ =
T —'F—ﬂlf&[\-gﬂatn
8 S.LeelaDasi CIVIL IV B.Tech Student q
S- Cee\a })ag-
5 Lo \-le""_ ——————
Dt: 21.04.2021 CONVENER, SGRC
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ssise,  Dr. Lankapalli Bullayya College of Engineering (for Women)
¥\

{Sponsored by The Society for Collagiate Education, Visakhapatnam, AP.)
Affiliated to Andhra University & Approved by AICTE

D.No, 52-14-75, Resapuvanipalem, Visakhapatnam-530 013, AP

Tel : +91 891 2703293, 2703296 /Fax : +91 891 2714423,

E-mail : Ibcenggprincipal@gmail.com

Website : www.bullayyacollege.info

LBCEW/Admin/Committee/June,2019-20

OFFICE ORDER

Student Grievance Redressal Committee (SGRC)

2019-2020

The Student Grievance Redressal Committee (SGRC) for the Academic Year 2019-2020 has been
constituted with the following members.

S No Name of the Member Designation Role/Paosition

1 Mr.S.M.Rahaman Vice Principal Convenor

2 Dr.D.Madhavi HOD of CSE Faculty Member

3 Dr.V.Radha Devi Associate Professor Faculty Member

4 Dr.B.Rama Rao Associate Professor Faculty Member

5 B.Madhuri CSE IV B.Tech Student (316136410007)
6 N.SaiNikitha ECE [V B.Tech Student (316136412068)
7 K.Sravani EEE IV B.Tech Student (316136414012)
8 G.Anuradha CE IV B.Tech Student (316136408005)

PRINCIPAL "
To Principal

The Secretary and Correspondent,

Administrative Officer, Office Superintendent.

All The HOD’s and Staff Members,

SDC Co-ordinator, TPO, IQAC Co-ordinator,

NSS Program Officer, Physical Director.
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Members Enclosed:

o Name of the Designation Role/Position Signature
Member

1 | Mr.5.M.Rahaman Vice Principal Convenor £ onalnr —
2 Dr.D.Madhavi HODof CSE Faculty Member By~
3 | Dr.V.Radha Devi Associate Professor Faculty Member V. ﬂ JL_ oo
4 Dr.B.Rama Rao Associate Professor Faculty Member R T2 oo
5 B.Madhuri CSE IV B.Tech Student £ Mok~
6 | N.SaiNikitha ECE IV B.Tech Student 7 Sodpliledtha
7 | KSravani EEE IV B.Tech Student | ¢ R o rvart
8 | G.Anuradha CIVIL IV B.Tech Student W |
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s, Dr. Lankapalli Bullayya College of Engineering (for Women)

{Sponsored by The Society for Colleglate Education, Visakhapatnam, A.P.)
Affiliated to Andhra University & Approved by AICTE

D.No. 52-14-75, Resapuvanipalem, Visakhapatnam-530 013, A.P.
Tel : +91 891 2703293, 2703296 / Fax : +91 891 2714423,
E-mail : Ibcenggprincipal@gmail.com  Website : www.bullayyacollege.info

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

GRIEVANCE-REDRESSAL- MINUTES OF MEETING DETAILS FOR THE AY 2019-20

S.No Day / Date of Meeting Notice Day / Date of Conduct of Meeting | Page No
1 19.08.2019 (TUESDAY) 24.08.2019 (SATURDAY) 55-57
2 04.11.2019 (WEDNESDAY) 09.11.2019 (SATURDAY) 58-60
3 20.01.2020 (MONDAY) 25.01.2020 (SATURDAY) 61-63
4 i 23.03.2020 (MONDAY) 27.03.2020 (SATURDAY) 64-66
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Dr. Lankapalli Bullayya College of Engineering (for Women)

{Sponsored by The Socloty for Colleglate Education, Visakhapatnam, A.P.)
Affilinted to Andhra University & Approved by AICTE

D.No, 52-14-75, Resapuvanipalom, Visakhapatnam-530 013, A.P.
Tol : +91 891 2703203, 2703296 / Fax : +91 891 2714423,

E-mail : Ibeenggprincipal@umail.com  Website : www.bullayyacoliege.info

Dt: 19.08.2019

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 24.08.2019 (SATURDAY)

at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. Todiscuss measures to disseminate information regarding Student Grievance Redressal

Mechanisms available in the College.

2. To facilitate timely redressal of Student Grievances through SGRC by conducting periodic

meetings.

3. Toinstruct Committee Members regarding their roles and responsibilities in ensuring that

Student Grievances are redressed on a priority basis.

All the committee members are informed to attend the meeting on 24.08.2019 (SATURDAY).
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‘H‘{}*_ﬁ;‘ﬁ{ D.No. 52-14-75, Resapuvanipalom, Visakhapatnam-530 013, A.P.
Tel: +91 891 2703293, 2703296 / Fax : +91 891 2714423,
E-mail : Ibeenggprincipal@gmail.com  Website : www.bullayyacollege.info

Dt: 24.08.2019
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
24.08.2019 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convenor stressed the need for maintaining an efficient Student Grievance Redressal
mechanism.

2. The Convenor enquired about any unresolved Student Grievances from the Committee
members. The Committee Members replied in the negative.

The Committee members under the guidance of the Convenor discussed the above issues and
resolved the following:

1. To create awareness among Students and stakeholders regarding existence of Student
Grievance Redressal mechanism and install Student Grievance Drop Boxes at prominent
locations in the College.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate.necessary corrective action.

3. To review the received Grievances and in case of Minor Grievances report to Head of
Department and resolve immediately while in the case of Major Grievances report to

Convenor and take necessary corrective action.

ﬁ.@"‘ > = on fh o
Dt: 24.08.2019 / :E‘&r’; Lrvey No. 44 ~,°z \ CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering (for Women)

(Sponsored by The Socloty for Colleglate Education, Visakhapatnam, A.P.)
Affiliated to Andhra University & Approved by AICTE

D.No. 52-14-75, Resapuvanipalem, Visakhapatnam-530 013. A.P.
Tol : +91 851 2703293, 2703296 / Fax : +91 891 2714423,

E-mail : lbcenggprincipal@gmail.com  Website : www.bullayyacollege.info

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

Attendance Sheet:

MEETING HELD ON 24.08.2018 (FRIDAY)

S No ORI T I Designation Role/Position Signature
Member
1 | Mr.5.M.Rahaman Vice Principal Convenor e s e =—
2 Dr.D.Madhavi HODof CSE Faculty Member C&(
3 Dr.V.Radha Devi Associate Professor Faculty Member U f& p ’ E
4 Dr.B.Rama Rao Associate Professor Faculty Member = S
5 | B.Madhuri CSE IV B.Tech Student B Mads—
6 | N.SaiNikitha ECE IV B.Tech Student | n) . Qa2 Nk it
7 K.Sravani EEE IV B.Tech Student |\ . Ly
8 | G.Anuradha CIVIL IV B.Tech Student | (G Anu__
- LI u S
/.;\’:f-t""‘"\ o

Dt: 24.08.2018
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{Sponsored by The Society for Colleglate Education, Visakhapatnam, A.P.)
Affillated to Andhra University & Approved by AICTE

D.No. 52-14-75, Resapuvanipalem, Visakhapatnam-530 013, A.P.
Tol : +91 891 2703203, 2703296 ) Fax : +91 891 2714423,
E-mail : Ibeenggprincipal@gmail.com  Website : www.bullayyacollege.info

Dt: 04.11.2019

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 09.11.2019 (SATURDAY)

at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 09.11.2019 (SATURDAY)

2 G e

Dt: 04.11.2019 CONVENER, SGRC
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Dr. Lankapalli Bullayya College of Engineering (for Women)

(Sponsored by The Soclety for Callaglate Education, Visakhapatnam, A.R.)
Affiliated to Andhra University & Approved by AICTE
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Tol: +31 891 2703293, 2703296 | Fax : +91 891 2714423,
E-mall ; Ibeonggprincipal@gmail.com  Website : www.bullayyacollege.info

Dt: 09.11.2019
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
09.11.2019 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the

Agenda and resolved the following:
1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.
2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.
3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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Dr. Lankapalli Bullayya College of Engineering (for Women)

{Sponsored by The Socloty for Celleglate Education, Visakhapatnam, AP.)

Attendance Sheet:

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MEETING HELD ON 09.11.2019 (SATURDAY)

S No Nmﬁ:;:re Designation Role/Position Signature
1 | Mr.5.M.Rahaman Vice Principal Convenor = oadln v _—+
2 | Dr.D.Madhavi HODof CSE Faculty Member L
3 | Dr.V.Radha Devi Associate Professor Faculty Member 1. P w:UJu E')u ‘
4 Dr.B.Rama Rao Associate Professor Faculty Member N T, o
5 B.Madhuri CSE IV B.Tech Student By it e
6 | N.SaiNikitha ECE IVB.Tech Student |y, gaintectta)
7 | K.Sravani EEE IV B.Tech Student | . Sz
8 | G.Anuradha CIVIL IV B.Tech Student G~A_r_t_l§,

Dt: 09.11.2019
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Tol: +91 891 2703293, 2703256 / Fax : +91 891 2714423,

E-mail : Ibeenggprincipal@gmail.com  Waebsite : www.bullayyacollege.info

Dr. Lankapalli Bullayya College of Engineering (for Women)

{Sponsored by The Socloty for Collaglate Education, Visakhapatnam, A.P.)
Affillated to Andhra Unlversity & Approved by AICTE

D.No, 52-14-75, Resapuvanipalem, Visakhapatnam-530 013, A.P.

Dt: 20.01.2020

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 25.01.2020 (SATURDAY)

at Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their

immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances

are redressed on a priority basis.

All the committee members are informed to attend the meeting on 25.01.2020 (SATURDAY)
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Dr Lankapalli Bullayya College of Engineering (for Women)
(Sponsored by The Society for Collngiate Education, Visakhapatnam, A.P.)
Affiliated Lo Andhra Unlversity & Approved by AICTE

D.No. 52-14-75, Resapuvanipalom, Visakhapatnam-530 013, A.P.
Tel : +91 891 2703293, 2703296 / Fax : +91 891 2714423,
E-mail : lbeenggprincipal@gmail.com  Website . www.bullayyacollege.info

Dt: 25.01.2020
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
25.01.2020 (SATURDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions

for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the

negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the

Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student

Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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Attendance Sheet:

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 25.01.2020 (SATURDAY)

SNo Nm‘::;:re Designation Role/Position Signature
1 | Mr.S.M.Rahaman Vice Principal Convenor e o b > —t—
2 | Dr.D.Madhavi HODof CSE Faculty Member B
3 | Dr.V.Radha Devi Associate Professor Faculty Member | p A
4 Dr.B.Rama Rao Associate Professor Faculty Member B Secd
5 B.Madhuri CSE IV B.Tech Student P ociyl
6 N.SaiNikitha ECE IV B.Tech Student |\y. ot M{tf—lﬁ:ﬁ:
7 K.Sravani EEE IV B.Tech Student | ;. Gvoz
8 G.Anuradha CIVIL IV B.Tech Student | (5, Aj&.—

Dt: 25.01.2020
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@, Dr. Lankapalli Bullayya College of Engineering (for Women)

{Sponsored by The Society for Colleglate Education, Visakhapatnam, A.P.)
Affiliated to Andhra University & Approved by AICTE
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Dt: 23.03.2020

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 27.03.2020 (SATURDAY)
at Principals Room at 10:00 AM to discuss the following Agenda:
AGENDA OF THE MEETING:
1. To enquire about any Student Grievances received from the Students.
2. Todiscuss the Student Grievances received and then to initiate measures for their
immediate redressal.
3. To encourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 27.03.2020 (SATURDAY)
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{Sponsored by The Soclety for Celleglate Education, Visakhapatnam, A.P.)
Affiliated to Andhra University & Approved by AICTE

D.No. 52-14-75, Resapuvanipalem, Visakhapatnam-530 013, A.P.
Tel : +91 891 2703293, 2703296 | Fax : +91 891 2714423,
E-mail : Ibeenggprincipal@gmail.com  Website : www.bullayyacollege.info

Dt: 23.03.2020
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
27.03.2020 (SATURDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 27.03.2020 (SATURDAY)

Attendance Sheet:

Name of the ) ) i <
S No Member _ Designation Role/Position Signature
1 Mr.S.M.Rahaman Vice Principal Convenor = o b~ ——
2 Dr.D.Madhavi HOD of CSE Faculty Member Q/
3 Dr.V.Radha Devi Associate Professor Faculty Member U LJ.-LL Eﬁ
x N L]
4 Dr.B.R R A iate Professo Faculty Memb 5
r dima Rdo S50CIatle rFroressor Uity ember BSE
5 B.Madhuri CSE IV B.Tech Student -
adhuri S ech Studen 2, Moo —
6 | N.SaiNikitha ECE IV B.Tech Student | 4. 3ot AN Had
7 K.Sravani EEE IV B.Tech Student v W
8 G.Anuradha CIVIL IV B.Tech Student
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LBCEW/Admin/Committee/June,2018-19

OFFICE ORDER

Student Grievance Redressal Committee (SGRC)

2018-2019

The Student Grievance Redressal Committee (SGRC) for the Academic Year 2018-2019 has been
constituted with the following members.

S No Name of the Member Designation Role/Position

1 Mr.S.M.Rahaman Vice-Principal Convenor

2 Dr.D.Madhavi HOD of CSE Faculty Member

3 Dr.V.Radha Devi Associate Professor Faculty Member

4 Dr.B.Rama Rao Associate Professor Faculty Member

5 V.Sailusha EEE IV B.Tech Student (315136414018)

6 B.Niktha ECE IV B.Tech Student (315136412007)

7 | M.Priyanka CSE IV B.Tech Student (315136410063)

8 V.Swathi CE IV B.Tech Student (315136408026)
= "PRINCIPAL i

Ta Principal

The Secretary and Correspondent,
Administrative Officer, Office Superintendent.
All The HOD's and Staff Members,

SDC Co-ordinator, TPO, IQAC Co-ordinator,
NSS Program Officer, Physical Director.
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Members Enclosed:

S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahaman Vice-Principal Convenor RN
2 Dr.D.Madhavi HOD of CSE Faculty Member ﬁ/
3 Dr.V.Radha Devi Associate Professor Faculty Member .
4 Dr.B.Rama Rao Associate Professor Faculty Member iﬁi&
5 V.Sailusha EEE IV B.Tech Student s Sl
6 B.Niktha ECE IV B.Tech Student p)w.jaig -
7 M.Priyanka CSE IV B.Tech Student “‘M
8 V.Swathi CIVIL IV B.Tech Student
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Dt: 20.08.2018

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE
A meeting of the Student Grievance Redressal Committee is convened on 24.08.2018 (FRIDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:
AGENDA OF THE MEETING:
1. To discuss measures to disseminate information regarding Student Grievance Redressal
Mechanisms available in the College.
2. To facilitate timely redressal of Student Grievances through SGRC by conducting periodic
meetings.
3. Toinstruct Committee Members regarding their roles and responsibilities in ensuring that
Student Grievances are redressed on a priority basis.

All the committee members are informed to attend the meeting on 24.08.2018 (FRIDAY).
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MINUTES OF MEETING

Dt: 24.08.2018

A meeting of the Student Grievance Redressal Committee was held in the Principals Room on

24.08.2018 (FRIDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions

for the successful functioning of the Student Grievance Redressal Committee.

1. The Convenor stressed the need for maintaining an efficient Student Grievance Redressal

mechanism.

2. The Convenor enquired about any unresolved Student Grievances from the Committee

members. The Committee Members replied in the negative.

The Committee members under the guidance of the Convenor discussed the above issues and

resolved the following:

1. To create awareness among Students and stakeholders regarding existence of Student

Grievance Redressal mechanism and install Student Grievance Drop Boxes at prominent

locations in the College.

2. To utilize the services of the Student Grievance Redressal Committee Members for

immediate reporting to initiate necessary corrective action.

3. To review the received Grievances and in case of Minor Grievances report to Head of

Department and resolve immediately while in the case of Major Grievances report to

Convenor and take necessary corrective action.
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 24.08.2018 (FRIDAY)

Attendance Sheet:

S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahaman Vice-Principal Convenor & e isie
— 2 | Dr.D.Madhavi HODof CSE Faculty Member %
3 Dr.V.Radha Devi AssociateProfessor Faculty Member V FZ._ E | 844.
4 Dr.B.Rama Rao AssociateProfessor Faculty Member . T
5 | V.Sailusha EEE IVB.Tech Student [ 1 < studha
6 | B.Niktha ECE IV B.Tech Student %_W\ap
7 | M.Priyanka CSE IV B.Tech Student WA - QV
8 | V.Swathi CIVIL IV B.Tech Student | ¢ g L
l,_‘-;ur\‘,:'e'aj; of S b~
Dt: 24.08.2018 q_.f; ,_'—--\_\q% CONVENER, SGRC
i
: =i surveY 2';“ 15
L D. Mot ina
RegapuyaMP o
| L \,‘il‘map.‘
\" *s j F)
\‘L‘_H} S J‘é@?/

71




_.ﬁ;.éjjjw%- Dr. Lankapalli Bullayya College of Engineering (for Women)
_-"r " (Sponsored by The Soclely for Colleglate Education, Visakhapatnam, A.P.)
Affillated to Andhra University & Approved by AICTE

M ;
:?%;':‘-_F-;”?‘- : D.No. 5§2-14-75, Resapuvanipalem, Visakhapatnam-530 013, AP,
Tel : +91 891 2703293, 2703296 / Fax : +91 891 2714423,
E-mail : Ibeenggprincipal@gmail.com  Website : www.bullayyacollege.info

Dt: 22.10.2018

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 26.10.2018 (FRIDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:

AGENDA OF THE MEETING:
1. To enquire about any Student Grievances received from the Students.

2. To discuss the Student Grievances received and then to initiate measures for their
immediate redressal.

3. To encourage Committee Members to work effectively in ensuring that Student Grievances
are redressed on a priority basis.

All the committee members are informed to attend the meeting on 26.10.2018 (FRIDAY)
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Dt: 26.10.2018
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MINUTES OF MEETING

A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
26.10.2018 (FRIDAY) at 10:00AM.

The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 26.10.2018 (FRIDAY)

Attendance Sheet:

¥

S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahaman Vice-Principal Convenor = e~ ——
2 Dr.D.Madhavi HODof CSE Faculty Member CE(
3 Dr.V.Radha Devi AssociateProfessor Faculty Member V ! u.u ﬂ
. - L
4 Dr.B.Rama Rao AssociateProfessor Faculty Member
! = N o aP 9
5 V.Sailusha EEE IV B.Tech Student - %{ail_u;(».&
6 B.Niktha ECE IV B.Tech Student p)_vp\r{“/
7 M.Priyanka CSE IV B.Tech Student i Q‘"’i/
8 V.Swathi CIVIL IV B.Tech Student Q A
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Dt: 18.03.2019

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 22.03.2019 (FRIDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:
AGENDA OF THE MEETING:

1. To enquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their

immediate redressal.
3. Toencourage Committee Members to work effectively in ensuring that Student Grievances

are redressed on a priority basis.

All the committee members are informed to attend the meeting on 22.03.2019 (FRIDAY)
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Dt: 22.03.2019
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
22.03.2019 (FRIDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the
Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student
Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 2&.28.20%} (FRIDAY)

Attendance Sheet:

S No | Name of the Member Designation Role/Position Signature
1 Mr.S.M.Rahaman Vice-Principal Convenor = b
2 Dr.D.Madhavi HODof CSE Faculty Member CM
3 Dr.V.Radha Devi AssociateProfessor Faculty Member v Q ’ ,L-.,._B
-t | A
! i Faculty Member

4 Dr.B.Rama Rao AssociateProfessor aculty Me . RS
5 V.Sailusha EEE IV B.Tech Student V' Caaloel
6 B.Niktha ECE IV B.Tech Student AN

Gl .
7 M.Priyanka CSE IV B.Tech Student = OJ/
8 V.Swathi CIVIL IV B.Tech Student Yol
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Dt: 27.5.2019

STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING NOTICE

A meeting of the Student Grievance Redressal Committee is convened on 31.5.2019 (FRIDAY) at
Principals Room at 10:00 AM to discuss the following Agenda:
AGENDA OF THE MEETING:

1. Toenquire about any Student Grievances received from the Students.

2. Todiscuss the Student Grievances received and then to initiate measures for their

immediate redressal.

3. Toencourage Committee Members to work effectively in ensuring that Student Grievances

are redressed on a priority basis.

All the committee members are informed to attend the meeting on 31.5.2019 (FRIDAY)
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Dt: 31.5.2019
STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC

MINUTES OF MEETING
A meeting of the Student Grievance Redressal Committee was held in the Principals Room on
31.5.2019 (FRIDAY) at 10:00AM.
The College Principal who is also the Convener welcomed all the members and invited suggestions
for the successful functioning of the Student Grievance Redressal Committee.

1. The Convener welcomed all the members and enquired about any incidents of Student
Grievances from the Committee members. The Committee Members replied in the
negative.

2. The Convenor stressed the need for rapid receipt and effective Grievance Redressal.

The Committee members under the guidance of the Convenor discussed the issues outlined in the

Agenda and resolved the following:

1. To ensure the effectiveness of SGRC by reminding students regarding existence of Student

Grievance Redressal mechanism.

2. To utilize the services of the Student Grievance Redressal Committee Members for
immediate reporting to initiate necessary corrective action.

3. To continue to periodically review, report and take necessary remedial action either at

Department level for Minor Grievances and College level for Major Grievances..
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STUDENT GRIEVANCE REDRESSAL COMMITTEE_SGRC
MEETING HELD ON 31.5.2019 (FRIDAY)

Attendance Sheet:

SNo | Name of the Member Designation Role/Position Signature
1 | Mr.5.M.Rahaman Vice-Principal Convenor < onsll ~m I
2 | Dr.D.Madhavi HODof CSE Faculty Member

B

3 Dr.V.Radha Devi

AssociateProfessor

Faculty Member

V- Rl Dol

4 Dr.B.Rama Rao AssociateProfessor Faculty Member
B 'V asaRw
5 | V.Sailusha EEE IV B.Tech Student \ }g%uﬂg&_&
6 |B.Niktha ECE IV B.Tech Student %\\@3";’
F) M.Priyanka CSE IV B.Tech Student A M
8 | V.Swathi CIVIL IV B.Tech Student 2 3
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